Questions & Answers.

Q: Do you charge an initiation fee in addition to the annual dues?
A: No.

Q: T have questions that this website does not answer, do you have an email address?
A: Yes - sippihawpool @ gmail.com (Please leave out the spaces, they are in this document to avoid spam.)

Q: Will I get a membership card or key?
A: No. When you go to the pool you will sign in at the Lifeguard office. They have a list of current members. Please
sign your full name. We may have other families with a similar last name.

Q: How do I know if my application is accepted?

A: There are several ways to know...We will attempt to send you an email to the email address on your application, or you
may call 552-9469 and leave your name and number, we will return your call. If your payment clears your bank, you will know
you are a member.

Q: Do I have to fill out an application next year?
A: No, Next year, you will automatically get an invoice for renewal. Once you join, you are a member until you
decide not to rejoin.

Q: Is Sippihaw Pool crowded?
A: No. There has always been room in the pool.

Q: Who do I talk to about an after hours party?
A: You have to be a member to have a party at Sippihaw Pool. You will talk to the Lifeguards, to schedule the party.
The party form is available on this website.

Q: Is the numbers of family members limited?
A: Yes, by capacity according to pool installers. We currently have plenty of room for your family. We encourage
joining early and renewing each year.

Q: Do you offer swim lessons and what is the cost?
A: Yes, our lifeguards will. You must be a member to have lessons at Sippihaw Pool. You will need to ask the
lifeguards about swim lessons schedules and cost.

Q: Do you prorate the fees?
A:No. The fees are already as low as possible. We may, at management discression, reduce the fees after the July 4"
holiday...the decision is based on current numbers and available spaces.

Q: Do you offer installments?
A: No. Due to the large percentage of expenses that comes prior to the opening of the pool, we are not in a position to offer

installments. If a member wants to send pre-payments, that will be ok, as long as the membership dues are paid in full by May
15.

Q: Do you have other membership options? For Example- Single person or Married couple only.

A. No. We have not figured out a way to do that. We have considered it, but in order to manage who is a single vs family would
require other changes, such as eliminating the Guest policy. It is still under consideration, but at this time we do not have other
options.

Q: If I live in the Village of Sippihaw Sub-Division, do I get a discount?
A: No. If you live in the Village of Sippihaw, there are many advantages to you that others do not have, for example..you may
walk to the pool (save gas), you can come and go several times a day (more convenience)

Q: I will not use the tennis courts, do I still have to pay the full membership dues?
A. Yes, the membership dues are based on the cost to operate the pool.



